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James Crowe became Research Manager in May 2023. Prior to CII, James worked at the 

Federal Reserve Board of Governors, the White House Office of Management and Budget, and 

the Consumer Financial Protection Bureau. He holds a doctorate in social work from the 

University of Southern California focused on financial capability and asset building; a master’s 

degree from the University of Chicago Crown Family School of Social Work, Policy, and 

Practice; and a bachelor’s degree in economics, mathematics and sociology from Emory 

University.  

 

 


